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Click link to access 
registration portal:
GenStar

Labs Portal
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To register, create a 
new

 account.

To check inform
ation, 

login to your account.
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To register, create a new

 account.

Provide the data needed to register, scroll dow
n to com

plete inform
ation.

Click to 
REG

ISTER 
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After registering, you 
w

ill receive an em
ail 

that you use to 
com

plete the account.

Rem
em

ber to use the 
authorization code 
from

 your em
ail to 

verify your account.
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Enter the use the 
authorization code 
from

 your em
ail to 

verify your account.
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Once the 
authorization code, 
you w

ill see a 
confirm

ation 
notification that 
account has been 
verified.
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A default test w
ill be 

check by the system
 

for COVID-19 testing.

Click “CONTINUE” to 
go to next page
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Click the nam

e of the patient. A w
indow

 w
ill open to verify 

that patient inform
ation before continuing. 
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The next w

indow
 w

ill open to verify and provide consents for 
testing for COVID-19 screening.
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The next w

indow
 w

ill ask you to pick the school

O
nce com

pleted, Logout

Skip the schedule and click 
this button as you do not 
need an appointm

engt
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You w

ill then receive a new
 em

ail that show
ing that a test 

request has been received.
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You w
ill receive an em

ail indicating that your results are ready.

Click the link and provide 
inform

ation requested 
indicated here to access test 
results.



Th
e

Testin
g  

P
rocess

W
e'llguide

you  
throughout

the
journey



S
ch

ool-based
Testin

g
O

ption

Plan:M
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once
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W
hy?

-Detectpositive
SARS-CoV-2

cases
early

-Reduce
num

berofnew
infection

oroutbreaks
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Test
Screening

via G
rade 

Level
•

In alphabetical order per 
room

 per section

Collection
of

Sam
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D
urin

g
th

e
D

ay



Testing
staff

w
illsupervise 

sam
ple

collection.

Test
S

creenin
g

*Alltesting
w

illfollow
the

CDC
guidance

on
How

to
Collecta

Cheek
Sw

ab
Specim

en
forCOVID-19

Testing.

https://w
w

w
.cdc.gov/coronavirus/2019-ncov/testing/H

ow
-

To-Collect-Anterior-Nasal-Specim
en-for-CO

VID-19.pdf
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O
ra

l S
am

ples
w

illbe
collected  and

stored.

S
am

ples
w

illbe  
transported

to
lab

w
ithin 

24 hours for the fastest 
lab processing and 
turnaround.
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O
ra

l S
am

ples
w

illbe
collected  and

stored.

S
am

ples
w

ill be collected 
using the sw

ab and 
transport specim

en 
tubes.
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S
am

ples
w

illbe
collected 

from
 the m

outh. 

It is recom
m

ended that 20 
m

inutes before the test that 
students do not eat or drink 
or brush their teeth.
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S
am

ples
w

illbe
collected 

from
 the m

outh. 

Prior to the test, students 
w

ill be instructed to deep 
breath and cough 3-5 tim

es.
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S
am

ples
w

illbe
collected from

 
the m

outh. 

T
he m

outh w
ill be sw

abbed. 
A

reas that w
ill be sw

abbed w
ill 

include
both cheeks, upper and 

low
er gum

s, top of he tongue, 
under the tongue and roof of 
the m

outh. T
his m

ay last for 20 
seconds.
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S
am

ples
w

illbe
collected from

 
the m

outh. 

T
he sw

abs w
ill then be inserted 

in the transport specim
en tubes 

for processing in the lab.
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unicate

Results
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-

4
8

H
ours  

A
fter Test 

Screening



R
esults

W
hen

results
are

available,
a

notification
w

illbe
given

to
patients.

S
am

ples
w

illbe  
transported

to
lab

w
ithin 

24 hours for the fastest 
lab processing and 
turnaround.
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W

e
w

illneed
to

cooperate
to

plan
a 

schedule that best fits w
ith each 

school.

Elem
entary,

M
iddle

School,
and

H
igh

Schools 
w

illhave
different

needs
during

the
testing  

process.

Exam
ining

these
needs

w
illallow

for
a

sm
ooth 

test
process

and
an

efficient
testing

schedule.
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